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MEMBERSHIP 

 
Leona Ashcroft, Senior Adjuster, Ashcroft Insurance Adjusters, Nelson, BC 
Dave Bastow, Adjuster, CGI Adjusters Inc., Vancouver, BC 
Pam Batt, Personal Lines Underwriter, Mutual Fire Insurance Company of BC, Langley, BC 
Brian Brownridge, Partner, Brownridge & Company Insurance Services, Prince George, BC 
Pam Bushby, Broker, Koch B & Y Insurance, Coquitlam, BC 
Barry Chapman, Property Claims Manager, Allstate Insurance Company, Calgary, Alberta 
Dale Clarke, Partner, Pioneer Agencies, Smithers, BC 
Monica Dascavich, Claims Supervisor, AXA Pacific Insurance Co., Vancouver, BC 
Rick Collis, Branch Manager, Shumka, Craig & Moore Adjusters Ltd., Peace River, Alberta 
Bob Dennis, Accounts Executive, Koch B & Y Insurance, Coquitlam, BC  
John Emerson, Branch Manager, Crawford & Co., Chilliwack, BC 
Rob Eyford, Investigator, Rae-Tech Investigations Ltd., Quesnel, BC 
Ciro Gentile, Senior Adjuster, Dominion of Canada, Vancouver, BC 
Eric Godfreyson, Branch Manager, CGI Adjusters Inc., Revelstoke, BC 
Angie Hodgins, Commercial Marketing Manager, Metrix Professional Insurance, Vancouver, BC 
Paul Hudson, Senior Adjuster, Brouwer Claims Canada, Terrace, BC 
Don Jones, Replacement Specialist, Superior Evaluations, Surrey, BC 
Mary-Ellen Killick, Casualty Mentor, AVIVA Insurance Company, Vancouver, BC 
John Kohoot, Claims Manager, The Co-Operators, Surrey, BC 
Dan Lambert, Senior Project Manager, Barclay Restorations Ltd., Vancouver, BC 
Kelly Lind, Adjuster, AXA Pacific Insurance Co., Vancouver, BC 
Bruce MacDonald, Partner, Mardon & Campbell Insurance, Vancouver, BC 
Cindy Mackenzie, General Manager, Chase Restoration Services, Peace River, Alberta 
John Malcolm, Broker, Monarch Insurance Brokers Ltd., Edmonton, Alberta 
Evan Miles, Supervisor, Crawford & Co, Vancouver, BC 
Grant Molsberry, Inspector, Guardian Inspection Services, Chilliwack, BC 
                            Fire Chief, Columbia Valley Fire Department, Columbia Valley, BC 
Rick Pappin, Advocate, Advocate for Better Claims, Maple Ridge, BC 
Russell Sorsdahl, Branch Manager, Crawford & Co., Prince Albert, Saskatchewan 
Natalie Trueit, Partner, Pioneer Agencies, Smithers, BC 
Ron Wilkes, Appraiser, Integral Property Services, Mission, BC 
Lynn Woodcock, Commercial Lines Manager, Koch B & Y Insurance, Coquitlam, BC 
  

 

  
The following have been nominated this week who will receive this weeks newsletter. 
 

 
 
If you know of anyone who should become a member of this elite group, then please email their 
name, title, company, and city to integral@shaw.ca  
 
 
 
 

mailto:integral@shaw.ca
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Natalie Trueit writes: 
 
Have you got nothing else to do? 
  
Here are the facts.... Dale began at Northcountry in 1984, moved to Vancouver to join the 
Continental, started with the Royal in 1989, and was offered a position at Northcountry in 1992.... 
Natalie began at Crum & Forster in 1981, then did time at The Cooperators, Wilson Beck, 
Parsons Brown, The Citadel and Wylie Crump ( I sure hope I never have to look for another job, 
because I could never create an accurate resume). The purchase of Pioneer (finally) went 
through in May 2000. 
  
There are 7 employees at Pioneer since Tina Apperloo came over from Northcountry.  The 
existing office space is less than 1000 sq.ft.  Natalie still shares a 7' X 8' "closet" with the icbc 
inventory and batches, the safe, all payables and receivables, etc.... Tina "floats" and shares 
space in Dale's office.  Needless to say, expansion plans are in the works. 
  
I don't wear "spandex" to the office - just hangin out at home, and to the gym -- so if you actually 
ever get to the gym Ronnie.... ;-) 
  
Where was that photo taken?  We don't recognize it as any where in Smithers, and unless it’s 
from about 10 years ago -- then it was taken at "Auntie Bugs" house, and I haven't aged a day!! 
  
Next time I have an urge to vent a peeve, I'll email you. Cheers :-) N. 
 
Editors Note: Natalie gets into her office – sorry broom closet at 10:00 am weekdays and it took 
her only 13 minutes to respond. 
 
 
 
Rick Collis writes: 
 
It's funny that we are hearing very little for the Northern reaches of Saskabush!  Have Sorsdahl's 
trigger fingers frozen to his pistol? 
  
Now, I just KNOW that he's going to bleed on about how busy he is, but come on now; we all 
know that's not true.  Probably found a hot tub and he's hanging out there with a bottle of (cheap) 
wine looking waiting for debutantes to show up! 
  
Anyway, I know for a fact he has access to some very interesting trade related articles and who 
knows, maybe he might share one or two. 
  
Sir Richard 
 
Editors Note: No Comment – since he is the Executive Editor. 
 

 
 
 

ATTIC SPACES EXPLAINED 

 

Attic spaces perform several functions. It's part of a home's building envelope that 

protects you and your house from the elements through the use of insulation, ventilation 
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and vapour barriers. It also forms part of the roof's structure. Here's are some common 

methods of creating this space: 

TRADITIONAL STICK FRAMING 

In constructing a roof this way, the most straightforward is a gable roof. Here, all roof 

rafters are cut to the same length. At the ridge, the proper angle is determined according 

to the pitch/slope of the roof. At the eaves/soffit area, the rafters are notched (called bird 

mouths) to sit on the exterior wall or rafter plate. Dormers and skylights can be added. 

Aside from the simple gable style are others such as a hip roof. 

Ceiling joists are used to support the ceiling finish and act as ties between exterior walls. 

In some cases they may also be used as a tie for opposing rafters. In a pitched roof, the 

ceiling joists are nailed to the side of the rafter to prevent them from moving outward. 

The ceiling joists overlap over the centre load-bearing wall and are nailed together 

providing a continuous tie across between opposing rafters.  

In a rafter-framed attic, where the pitch/slope of the roof is less than 4/12, (considered a 

low slope roof), the loads of the roof are carried by a beam(s) as opposed to a truss. Here, 

the roof rafters and the ceiling joists are designed to carry loads from the weight of the 

roof with snow etc. These loads are then carried to interior partitions by supports angled 

greater than 45°, knee walls, and ceiling joists. In doing so, the outward force is reduced 

on the roof and continuous ties between the lower ends of opposing rafters are not 

necessary. 

Advantages -- provides for more insulation at the edge of the ceiling.  

Disadvantages -- generally, they are more costly to construct than trusses.  

ROOF TRUSSES 

Today, builders often use prefabricated roof trusses. Although convenient and less time 

consuming than traditional framing, its main drawback over conventional roof trusses is 

that insulation space is minimized at the soffit areas.  

a) Raised Heel Trusses -- generally, this type of truss will resolve this problem. 

Although costs associated with a raised heel truss (manufacturing cost, extra siding, extra 

insulation,) may be greater, energy savings and the prevention of surface condensation 

(reducing the likelihood of ice damning) can justify the investment. 

Advantages -- provides for full insulation depth in all areas above the ceiling, a clear 

span, and, a continuous air-vapour barrier. 

Disadvantages -- more costly than conventional truss (e.g. more soffit siding will be 

required). 
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b) Dropped Chord Truss -- this truss consists of a conventional truss with a second 

lower chord below it.  

Advantages -- may reduce truss uplift; provides full depth insulation up to the perimeter 

walls; allows for a clear ceiling span and continuous air-vapour barrier. 

Disadvantages -- requires taller studs; more siding is required; blocking required at the 

ceiling and wall junction for air-vapour barrier attachment.  

c) Scissor Truss -- the lower chords of the truss are sloped, rather than horizontal, 

allowing for the construction of a house with cathedral ceilings. In doing so, there is not 

the need for a bearing beam or wall. These trusses can also be modified to accept more 

insulation when used in conjunction with a raised heel.  

Advantages -- often easier to get more insulation in than with other types of cathedral 

ceilings.  

Disadvantages -- may be more costly than other methods of construction; may be more 

difficult to insulate between chords if not using blown insulation. 

 

d) Parallel Chord Trusses -- These trusses consist of parallel chords of wood that are 

joined by an open web of wood, or steel braces, or a solid web of plywood. This type of 

truss permits high levels of insulation in cathedral ceilings. 

Advantages -- allows for large amounts of insulation in cathedral ceilings and also can 

provide ventilation without purlins. Can provide large, clear spans and allow for 

application of a continuous air-vapour barrier.  

Disadvantages -- higher cost than dimensional lumber. With a web of steel braces, heat 

losses due to thermal bridging can be high. Difficult to insulate between chords, but 

blown insulation may help with this problem.  

CATHEDRAL CEILING FRAMING 

One method of framing a cathedral ceiling is ceiling joists of 2x12 are used as rafters but 

if the two layers of R-11 batt insulation are desired, the entire rafter space will be filled 

with insulation. To allow for the proper ventilation space above the insulation, 2x2s are 

first nailed to the top of each rafter and parallel to them, to give at least 11/2 inches of air 

space above the insulation. Then a second layer of 2x2 (2x3s or 1x4s can also be used) 

are nailed to the rafters and perpendicular to them to allow for attachment of sheathing 

and roofing. This alternative assures a cold, ventilated roof with adequate ventilation 

parallel to each rafter space when tied to appropriate eaves and ridge ventilation, and still 

allows a cathedral ceiling design. 

Advantages -- In some areas, lower cost than parallel chord trusses.  
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Disadvantages -- Limited to a maximum of R-40. Reduced insulation values at the 

ceiling joists.  

TRUSS UPLIFT 

In some houses with trusses, an upward movement of the ceiling occurs resulting in 

damage to interior finishes, particularly to interior ceiling and walls. This can result from: 

different moisture contents in the lower and upper wood chords of the truss; lumber 

expanding at different rates than others e.g. varying upper and lower chords; and, 

insulation covers lower cords resulting in differing expansion and moisture than that of 

non-insulated cords.  

Proper grading and drying of lumber can minimize truss uplift. In addition, the builder 

assist by providing: adequate attic ventilation; don't block the soffit vents with insulation; 

use drywall clips to connect the ceiling drywall to the partition-wall top plates; fasten the 

ceiling drywall far enough away from the partition wall such that the ceiling drywall can 

absorb some deflection; and, buy and keep trusses dry.  

ATTIC VENTING 

If your house could talk, would it be saying "let me breath"? That just might be what it 

would say if there were an inadequate amount of ventilation in your attic.  Proper 

ventilation in your attic is needed to reduce the effects of heat and humidity. These two 

elements can be costly to the structure and energy efficiency of your home. 

Heat: In the summer an improperly vented attic can 

reach temperatures of up to 150 F. These kinds of 

temperatures can reduce the life expectancy of your 

roofing materials. It will also make the interior 

temperatures of the home less comfortable and 

increase the cost of home cooling. 

Humidity: Most of the humidity comes from within 

the home. Every time you shower, dry clothes, cook, 

run water or even breath you are releasing moisture 

into the air that can find its way up into your attic. 

During the colder months this moisture will condensate and seep into the rafters and roof 

sheathing. Once in the wood it can create mildew and decay in the wood. Delamination 

can occur in plywood sheathing. Roof shingles are affected as well. 

With the proper amount of attic ventilation you will prevent damage to your home, allow 

your roofing materials to last to their design life, reduce energy use and make your home 

a more comfortable place to live. 

Before you decide you need added ventilation, make sure you are getting the most from 

the ventilation you have. Don’t cover any of your vents in the winter time thinking you 

are saving on your heating bill. If the floor of your attic is insulated with six to nine 
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inches of insulation this is considered adequate by Toady's standards. Covering these 

vents will only hold in moisture that will create the problems mentioned above, and the 

resulting dampness in your insulation will also lessen its effectiveness. If you have soffit 

vents (vents in your overhangs) make sure that your insulation has not blocked them. 

Often when insulation is added to older homes by a non-professional or homeowner, 

these vents tend to be overlooked during installation. Other common areas that lessen the 

value of the ventilation you may already have are found in older cape style houses. In 

most capes there is a small overhead attic space and a side crawl space behind the knee 

walls in the second floor bed rooms. Air flow is needed from the crawl space area to the 

upper attic area and out through vents. All to often a well intentioned home owner will 

insulate between the rafters from the crawl space into the attic blocking the air flow. The 

proper way to insulate this area is to insulate the crawl space floor and the back of the 

knee walls. The only part of the rafters that should be insulated is behind the vaulted part 

of the interior ceiling that follows the roof line. This is the crucial area. you may need a 

spacer installed between the insulation and the sheathing to maintain the air flow into the 

upper attic. This holds true for all vaulted ceilings. Air flow from soffit vents through a 

spacer behind the insulation and out a ridge vent is the typical method for ventilating a 

vaulted ceilings. A combination of soffit and ridge vents work like a natural chimney and 

can be used for open attic spaces as well.  

Once you know how much ventilation you may need for your attic, then you will be able 

to make a more informed decision as to what type of venting to use. If you are unsure, 

seek the advice of a professional. If you are handy, you may be able to install some of 

these systems yourself. Otherwise a professional installation may be less expensive in the 

long run.  

TYPICAL CROSS SECTION FOR VENTING OF CAPE ATTICS 
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We leave you today with  this thought “I wish the buck stopped here; I could use a 

few” 

 

Executive Editor   Publisher    Editor 

Sir Richard    IPS     The Old Man 


